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Abstrak

The type of this research is quantitative research with the aim of knowing the effect of workload on employee
performance at PT. Suracojaya Abadimotor Daya Branch, Makassar City. This sample was taken from PT.
Suracojaya Abadimotor Daya Branch, Makassar City. The type of data used in this research is quantitative data
obtained from published questionnaires and is related to the problem under study. Data collection was carried
out by observation and distribution of questionnaires at PT. Suracojaya Abadimotor Daya Branch Makassar
City with a research population of 37 employees and the sample used was also 37 respondents. The data
analysis techniques used in this research are validity testing, reliability testing, classical assumption testing,
simple regression analysis, hypothesis testing (t and R2 tests). Based on the research results and discussions that
have been carried out, the results of this research show that there is a significant positive influence between
workload and employee performance at PT. Suracojaya Abadimotor Makassar City Power Branch as evidenced
by the workload regression coefficient value of 0.354 and tcount value 2.244 > t table = 2.030. With a
significant value of 0.031 <0.05.
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INTRODUCTION

Human resource management is the most important component in an organization or
company, human resources are expected by the organization to be able to have a positive
impact on every activity carried out by the company in order to achieve its goals, employees
are required to maximize their performance, so that it is hoped that they can increase
productivity which is high for the Company (Rini Wati, 2016). Without the role of humans in
running the company, the various factors needed are available, the organization will still not
run, therefore the organization must pay better attention to its human resources, so that the
organization has high productivity higher. One factor in the success of an organization is its
employee workforce or human resources..

Workload is an inhibiting factor in employee performance caused by the company.
Workload is work given by the company and must be done by employees. Quantitative
workload is measured based on the time that must be completed, while qualitatively workload
can cause mental pressure on employees. High workload can be detrimental to employees and
the organization, because if the workload given is too high and the employee’'s abilities cannot
meet work demands, then the company will need additional time so that the employee can
complete his work (Arfani, M. R., & Luturlean, B. S. 2018) . Workload according to
(Paramitadewi, 2017) is a process of completing work tasks within a certain period of time. In
completing a work task, individual capacity and performance are really needed which can be
seen from the amount of work that must be done, the time limit for completing the task, as well
as the individual's thoughts on his work (Nurhaliza, S. 2019).
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In an organization or company, employee performance greatly influences the
productivity of a company because if employee performance is bad, it will also have a bad
impact on the company, and vice versa. If the employee's performance is good, it will also have
a good influence or impact on the company's goals. Therefore, apart from demanding
maximum performance from employees, the company or organization must also fulfill the
rights and needs of its employees, namely by paying attention to the various levels of needs. in
fulfilling employee welfare, one of which can be done by providing compensation and also in
order to increase employee satisfaction (Indrastuti, S. 2020).

This research was conducted at PT. Suracojaya Abadi Motor Daya branch, PT.
Suracojaya Abadi Motor Makassar City Branch is a company operating in the automotive
trading sector, which markets/distributes Yamaha PT brand cars and motorbikes. Suracojaya
Abadi Motor Daya Branch shows that workload affects employee performance. Excessive
work load and pressure or intimidation from various parties. The workload produces pressure
that affects the emotions, thought processes and physical condition of PT employees.
Suracojaya Abadi Motor Daya branch.

Based on initial observations carried out by researchers at PT. Suraco Jayaabadi Motor
Makassar City Branch, researchers saw that there was a workload at PT. Suracojaya Abadi
Motor, Daya Branch, Makassar City, namely that there are a lot of customer orders, some
employees do not have time to rest during rest hours and work capacity makes employees
unable to work optimally due to fatigue, causing a burden on employee performance at PT.
Suracojaya AbadiMotor, Daya Branch, Makassar City.

Based on this background, this research tries to examine the workload problems
experienced by employees. Based on the background above that has been described, the author
is interested in conducting research with the title "The Effect of Workload on Employee
Performance at PT. Suracojaya Abadimotor Makassar City Daya Branch".

RESEARCH METHODS

This research and data collection uses descriptive research with a quantitative approach.
Descriptive research is explanatory in nature and aims to provide an overview or description of
a problem, situation or event as it exists to reveal facts. By testing hypotheses through
measuring variables with instruments carried out using a Likert scale.This research and data
collection was carried out at the PT office. Suracojaya Abadimotor Daya Branch. JI. Pioneers
of Independence Km.13 Komp. Ruko Daya Sakti N0.9/11, Makassar, South Sulawesi.
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RESULT AND DISCUSSION

A. Research result
1. Respondent Characteristics

Table 1. Characteristics of respondents based on gender

Gander Amount Percentage
Man 33 89.2

Woman 4 10.8
Total 37 100.0

Source: Primary data, 2024

2. Trust Test

This Reliability Test is used to test the accuracy and precision of the measurements. The
instrument is reliable so that it uses a Cronbach alpha value limit of 0.60. If the reliability is
>0.60 it is reliable or consistent, while <0.60 is unreliable or inconsistent.

Table 2. Reliability Test Results for Workload Variables and Employee

Performance Variables
Reliability Statistics

Cronbach's Alpha N of items
0.737 10
Reliability Statistics

Cronbach's Alpha N of items

0.620 11

Source: Primary Data, 2024
Judging from table 2, the Cronbach's Alpha value of the influence variable on employee

performance is found to be greater than 0.60, so it can be concluded that employee
performance has a reliability value that meets the requirements and is declared reliable.
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3. Partial Test (t)

Table 3. Patrial t Test Results
Coefficients®

Standardized
Unstandardized Coefficients | Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 32.737 6.924 4.728 .000
Workload .354 .158 .355| 2.244 .031

a. Dependent Variable: Employee Performance
Source: Primary Data, 2024

Based on table 3 above, it can be seen that the value of tcount = 2.244 > ttable = 2.030 and
the significant value for the Workload variable obtained is smaller than the standard value of
0.05 with the SPSS analysis results being 0.031 < 0.05. So it can be concluded that there is a
positive and significant influence between the Influence of Workload on Employee
Performance so that the hypothesis proposed can be accepted or proven

4. Determination Test

The coefficient of determination test (R?) aims to determine how much the independent
variable can explain the dependent variable. The R Square value is said to be good if it is above
0.5 because R Square is between zero and one.

Table 4. Determination Test

Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .355° 126 101 1.217

a. Predictors: (Constant), Workload
Source: Primary Data, 2024

Based on the results from table 4 above, it can be said that R2 has a value of 0.126,
meaning that the workload variable with a capacity level is 12.6% and the remaining 87.4% is
influenced by other factors that cannot be researched.

B. Discussion

In this research, where Workload on Employee Performance shows a tcount value of
2,244> a ttable value of 2,030 and a significance value of 0.031 <0.05. This means that
workload has a positive and significant effect on employee performance.

The results of this research are in line with the hypothesis proposed by the researcher,
where this research shows that workload has a positive and significant effect on employee
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performance at PT. Suraco Jaya Abadi Motor Daya Branch. This means that if the workload of
PT. Suraco Jaya Abadi Motor Branch Power is appropriate, employee performance will be
better and increase.

CONCLUSION

The aim of this research is to determine the effect of workload on employee performance.
Based on the results of the research conducted, the author can conclude. There is a significant
positive influence on workload on employee performance at PT. Suracojaya AbadiMotor Daya
Makassar City Branch. This is proven by a simple regression analysis test which obtained the
results of the workload t test with tcount = 2,244 > ttable = 2,030. In addition, it was found that
the significant value of workload on employee performance was 0.031 < 0.05. The results of
the regression analysis explain that increasing or decreasing an employee's performance is not
entirely influenced by the workload variable but rather there are other variables that influence
employee performance, namely variables that were not examined in this research.

REFERENCES

Anisa, H. N., & Prastawa, H. (2019). Analisis Beban Kerja Pegawai Dengan Metode Full Time
Equivalent (Fte)(Studi Kasus Pada Pt. PIn (Persero) Distribusi Jateng Dan Diy). Industrial
Engineering Online Journal, 7(4).

Akbar, P.S., & Usman. 2008. Pengantar Statistika. Jakarta: Bumi Aksara.

Alzya lzdihar Ayuningtyas, Darwis Agustriyana (2022), Pengaruh Beban Kerja Dan Disiplin
Kerja Terhadap Kinerja Karyawan Kebersihan Tahura Ir. H. Djuanda

Alvianto, D. (2021). Pengaruh Beban Kerja Terhadap Kinerja Karyawan Dengan Kompensasi
Sebagai Variabel Intervening (Studi Pada Pt. Adika Tirta Daya Jakarta) (Doctoral
Dissertation, Stie Malangkucecwara).

Arfani, M. R., & Luturlean, B. S. (2018). Pengaruh Stres Kerja Dan Beban Kerja Terhadap
Kinerja Karyawan Di Pt Sucofindo Cabang Bandung. Eproceedings Of Management,
5(2).

Arifin, M. F. I. N., & Purwaningsih, R. (2023). Penentuan Kebutuhan Tenaga Kerja Lapangan
Dengan Metode Full Time Equivalent Pada Pekerjaan Pengambilan Sampah Rumah Ke
Rumah Di Kabupaten Karangnyar. Industrial Engineering Online Journal, 12(4).

Arniati, A., Nasrullah, N., & Masrullah, M. (2022). Pelatihan Pengisian Beban Kerja Dosen
Pada Dosen Ekonomi Pembangunan Universitas Muhammadiyah Makassar. JMM (Jurnal
Masyarakat Mandiri), 6(3), 2487-2496.

Arrohma Dwi Novita Sari, Renny Husnaiti Dan Yoko Tristiarto ( 2022), Pengaruh Beban Kerja
Dan Stress Kerja Terhadap Kinerja Karyawan Selama Pandemi Covid-19.

Efendi, A. (2022). Pengaruh Pengawasan, Disiplin Kerja Dan Komitmen Karyawan Terhadap
Prestasi Kerja Karyawan Pada Pt. Suraco Jaya Abadi Motor Cabang Masamba (Doctoral
Dissertation, Universitas Muhammadiyah Palopo).

Fawzi, R. A. (2022). Analisis Beban Kerja Karyawan Dengan Metode Full Time Equivalent
(Fte) Di Pt Pos Indonesia (Persero) Pool Antar Bandung Cipedes (Doctoral Dissertation,
Program Studi Teknik Industri Fakultas Teknik Universitas Widyatama).

938



International Journal
of Economic Research and Financial Accounting

Volume 2, Number 4, June 2024, Page. 934 - 940 E-ISSN: 2964-1977

Firdaniah, A. (2022). J Pengaruh Sumber Daya Manusia Dalam Bidang Ekonomi Di Desa
Ulumambi Kecamatan Bambang Kabupaten Mamasa: Pengaruh Sumber Daya Manusia
Dalam Bidang Ekonomi Di Desa Ulumambi Kecamatan Bambang Kabupaten Mamasa.
Jurnal Aplikasi Manajemen, Ekonomi Dan Bisnis, 7(1), 1-7.

Ghozali, 1. (2018). Aplikasi Analisis Multivariative Dengan Program IBM SPSS 25 Edisi 9.
Badan Penerbit Universitas Diponegoro

Harsa Arif (2022), Pengaruh Beban Kerja Terhadap Kinerja Karyawan Pt. Arista Auto Prima
Pekanbaru.

Indrastuti, S. (2020). Manajemen Sumberdaya Manusia Stratejik.

Indriasari, D. P., & Angreany, A. (2019). Pengaruh Locus Of Control Dan Beban Kerja
Terhadap Kinerja Pegawai Melalui Etos Kerja Pada Badan Pendapatan Daerah Provinsi
Sulawesi Selatan. Yume: Journal Of Management, 2(3).

Khofifa Gobel, Usman Moonti, Dan Agil Bahsoan (2023), Pengaruh Beban Kerja Terhadap
Kinerja Karyawan Pada Pt. Alfamart

Maryati, Tri. 2021. Budaya Organisasi, Lingkungan Kerja, Kepuasan Kerja, Dan Kinerja
Karyawan. Yogyakarta: Umy Press Mhd. Suleman Hsb Dan Fitriyanti (2020), Pengaruh
Beban Kerja Terhadap Produktivitas Kerja Karyawan Pada Pt. Bank Syariah Mandiri
Cabang Hrapan Raya Pekan Baru.

Muhammad Hendy Saifuddin Dan Meiske Claudia (2021), Analisis Pengaruh Beban Kerja Dan
Corporate University Training Terhadap Kinerja Karyawan

Musliha, M. (2019). Pengaruh Penggunaan Media Film Strip Terhadap Kemampuan Menulis
Karangan Persuasi.

Nabawi, R. (2019). Pengaruh Lingkungan Kerja, Kepuasan Kerja Dan Beban Kerja Terhadap
Kinerja Pegawai. Maneggio: Jurnal llmiah Magister Manajemen, 2(2), 170-183.

Nayaka Daksa Gardapati Sulastri Irbayuni (2023), Pengaruh Beban Kerja Dan Lingkungan
Kerja Terhadap Kinerja Karyawan Pt Wiharta Karya Agung

Nurhaliza, S. (2019). Pengaruh Beban Kerja Terhadap Burnout Pustakawan Di Upt
Perpustakaan Uin Ar-Raniry Banda Aceh (Doctoral Dissertation, Uin Ar-Raniry).

Paramitadewi, K. F. (2017). Pengaruh Beban Kerja Dan Kompensasi Terhadap Kinerja Pegawai
Sekretariat Pemerintah Daerah Kabupaten Tabanan (Doctoral Dissertation, Udayana
University).

Rinaldi, R. (2019). Analisis Beban Kerja Karyawan Bagian Mekanik Pada Pt. Wahana
Wirawan Riau (Doctoral Dissertation, Universitas Islam Riau).

Riniwati, H. (2016). Manajemen Sumberdaya Manusia: Aktivitas Utama Dan Pengembangan
Sdm. Universitas Brawijaya Press.

Risa Sabila Dan Fahriza Nurul Azizah (2022), Analisis Pengaruh Beban Kerja Terhadap
Kinerja Karyawan Pada Pt Xyz Cabang Cibitung Dengan Menggunakan Uji Regresi
Linier Sederhana

Sakti, H. G. (2022). Pengaruh Penggunaan Video Edukatif Pada Sikap Tanggung Jawab Siswa
Smp Negeri 3 Sakra Timur. Journal Transformation Of Mandalika (Jtm) E-Issn 2745-
5882 P-1ssn 2962-2956, 3(1), 76-82.

Saputra, M. R., & Dirdjo, M. (2020). Hubungan Antara Beban Kerja Terhadap Keinginan
Pindah Kerja Perawat Di Rumah Sakit: Suatu Literature Review.

Suci, R. Mar’ih Koesomowidjojo. 2017. Panduan Praktis Menyusun Analisis Beban Kerja (1st
Ed.). Jakarta: Penebar Suadaya.

939



International Journal
of Economic Research and Financial Accounting

Volume 2, Number 4, June 2024, Page. 934 - 940 E-ISSN: 2964-1977

Sugiyono. (2016). Metode Penelitian Kuantitatif, Kualitatif Dan R&D, Cetakan Ke-24.
Bandung: Alfabeta

Suhaimi, S. (2018). Pengaruh Kepuasan Kerja, Beban Kerja Dan Kompensasi Terhadap Kinerja
Karyawan (Studi Empiris Pada Pt. Bank Rakyat Indonesia Kc. Parakan, Kabupaten
Temanggung) (Doctoral Dissertation, Skripsi, Universitas Muhammadiyah Magelang).

Sunarmintyastuti, L., & Hugo Aries Suprapto. (2019). Pengembangan Sdm Melalui Minat Dan
Motivasi Santriwati Pada Yayasan Taufidzul Qur’an Ar-Rahmani Di Ciputat Tangerang
Selatan. Jurnal limiah Wahana Pendidikan Https://Jurnal.Unibrah.Ac.ld/Index.Php/Jiwp.

Suwanto & Priansa, D.J.2018. manajemen SDM dalam Organisasi Dan Bisnis. Bandung
Alfabeta

Syafdiana, W. (2020). Pengaruh Knowledge Management Dan Pengembangan Sumber Daya
Manusia Terhadap Kinerja Karyawan Pada Pt. Bank Bukopin Cabang Medan (Doctoral
Dissertation, Universitas Medan Area).

Vania Sally Nabila Dan Wahyu Syarvina (2022), Analisis Pengaruh Beban Kerja Terhadap
Kinerja Karyawan Pt. Perkebynan Nusantara Iv Medan

Wijaya, C., & Hidayat, R. (2022). Manajemen Kinerja: Pengelolaan, Pengukuran Dan
Implementasi Di Lembaga Pendidikan.

Yunita Dian. 2018. Modul Uji Validitas Dan Reabilitas. Universitas Diponegoro.

Yoga Yudian Dara Dan Lise Asnur (2022), Pengaruh Beban Kerja Terhadap Kinerja Karyawan
Di Grand Rocky Hotel Kota Bukittinggi..

940



