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Abstract

USWATUN KHASANAH. 2024. Description of Umrah Management Guidance on the Independence of
Pilgrims PT. Meida Wisata Tour & Travel Makassar City. Thesis. Management Study Program, Faculty of
Economics and Business, University of Muhammadiyah Makassar. Supervised by: Ruliaty and Sherry
Edelia Natsir Kalla.

This study discusses the description of Umrah management guidance on the independence of PT. Meida
Wisata Tour & Travel, which is motivated by the phenomenon of independence of Umrah pilgrims is the
purpose of holding the Hajj. This study aims to describe the implementation of manasik guidance in
realizing independent Umrah pilgrims at PT. Meida Tours Tour & Travel. Then the method used is
descriptive qualitative. Data collection techniques in this study used interview, documentation, and
observation methods. The source of data taken from the supervisor of Umrah manasik, and Umrah pilgrims
PT. Meida Wisata Tour & Travel Makassar City. The results of this study show that first, the form and
process of implementing the guidance of Umrah management of PT. Meida Wisata Tour & Travel Makassar
City is good. Second, the implementation of manasik guidance in realizing the independence of PT. Meida
Wisata is in accordance with the indicators of independence, where these indicators include: 1) understand
the teachings and prohibitions prohibiting performing Hajj properly, 2) be able to maintain his health and
safety, 3) meet his own needs during the process of performing Umrah until he returns to his homeland.
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INTRODUCTION

Umrah worship is one of the worship that can be done at any time, which is a worship
that is highly coveted by Muslims around the world. Not a few Muslims who can carry out this
noble worship and not a few also want to get convenience in terms of travel or Umrah worship
itself.

The implementation of Umrah and Hajj according to the regulation of the Minister of
Religious Affairs of the Republic of Indonesia Law No. 8 of 2019 article 23 concerning the
implementation of Umrah which explains that the implementation of Umrah with the aim of
providing the best guidance, facilities, and care for Pilgrims, so that Pilgrims can carry out
Umrah in accordance with the teachings of Islam.

According to Surya, M. (2020) Guidance is an ongoing and structured effort from the
guide to the individual being guided, aiming to facilitate the achievement of independence,
self-understanding, self-acceptance, as well as growth and adjustment to the surrounding
environment.

According to Desmita (2017), independence is self-readiness, both physical and
emotional readiness to manage and carry out activities according to personal needs without
being too dependent on others.

PT. Meida Wisata Tour & Travel is one of the travel agencies that focuses on serving
pilgrims. PT. Meida Wisata Tour & Travel is one of the leading travel agencies in the city of
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Makassar, has excellent service quality. PT. Meida Wisata Tour & Travel has the slogan "your
trust is Amanah for us™ with the slogan makes pilgrims feel comfortable with the services and
facilities provided with the guarantee of the best quality hotel, easy file management,
companions pilgrims who have extensive knowledge.

RESEARCH METHODS

The type of research in this study is using a type of qualitative research using a
descriptive approach. This method can be used to find out data through in-depth research in the
field. Interact with implementers in the field to get information and be more convincing. This
research focuses on "Description of Umrah Management Guidance on the Independence of PT.
Meida Wisata Tour & Travel Makassar City " whose object is a Hajj and Umrah travel agency
located in the city of Makassar.

The data processing technique used is descriptive, qualitative, which is expressed in
verbal form, which is processed to be clear, accurate and systematic. Researchers have
recorded and tried to collect information about the state of a symptom that occurred when the
study was conducted (Pawito, 2008). Data analysis techniques are a process of processing data
into new information. This process is carried out so that the characteristics of the data become
easier to understand and useful as a solution to a problem, especially those related to research.
There are several methods and techniques for conducting analysis depending on the industry
and purpose of the analysis. All these data analysis methods are largely based on the type of
qualitative data analysis techniques in the research. Qualitative data analysis techniques, are
data processing techniques where the data is non-numerical and focused on its quality. The
more complete the explanation in the data, the better the data.

RESULTS AND DISCUSSION

Research instrument of Jamaah Umrah PT. Meida Wsata Tour & Travel

Research Instruments indicators

Description  of Umrah  Management | 1. Independent  understanding  and
Guidance on the Independence of PT. Meida | implementation

Witasa Tour & Travel Makassar City 2. Self-confidence

3. Self-management and situations

4. Use of means

5. The ability to cope with one's own time

Discussion

Description of the Implementation of Umrah Management Guidance on
Independence in Umrah pilgrims PT. Meida Tours Tour & Travel

In Law Number 8 of 2019 article 3b, it has been explained that the implementation of
Hajj and Umrah aims to realize independence and resilience in the implementation of Hajj and
Umrah. Stein and Book in Sa'diyah (2017; 33) explained that independence is the ability to
direct and control oneself in thinking and acting, and not feel dependent on others. Based on
chapter Il that Umrah pilgrims who can be classified as independent Umrah pilgrims can be
described with the following characteristics:
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1. Free, means the ability of pilgrims to make decisions and take responsibility for themselves
without relying on a guide.

2. Progressive, means the ability of pilgrims to continue to increase their independence during
Umrah

3. Initiative, means the ability of pilgrims to be more independent without being given too
much help by guides or guides.

4. Being controlled from within, means the ability of pilgrims to self-regulate without much
outside influence.

5. Self-steadiness, means a solid mental state, which allows pilgrims to remain confident and
calm in the face of challenges during the journey.

In relation to the purpose of holding guidance for Umrah manasik, researchers found
the fact that PT. Meida Wisata carries out guidance activities Manasik twice, namely before
leaving for the Holy Land and while in the Holy Land.

There are several important indicators from the conclusion of the Ust. interview
results. Ali Akbar Arsyad is expected to be an Umrah pilgrim of PT. Meida Wisata is able to
perform Hajj manasik correctly in accordance with Islamic religious guidance, and maintain
one's own health and safety, and meet one's own needs. From the points above in line with the
efforts made by Ust. Ali Akbar Arsyad as the supervisor of Umrah management of PT. Meida
Wisata in realizing an independent Umrah pilgrim is to provide in-depth debriefing to pilgrims
of manasik material according to the guidance of the Prophet SAW.

Ust. Ali Akbar Arsyad said As a supervisor, inform and explain step-by-step
guidance on the procedures of Umrah worship, explain each step in detail, provide examples
that are easy for pilgrims to understand, and hold question and answer sessions to ensure the
understanding of pilgrims and will provide reference sources that can be accessed
independently for more learning Continue such as a guidebook, as well as providing support
and guidance if there are questions or confusion during the process of performing Umrah. The
guidance method carried out by PT. Meida Wisata is in the form of lectures, questions and
answers, and discussions.

Interview with Umrah pilgrims PT. Meida Wisata, it can be concluded that this per
road is not only a spiritual experience, but also a journey that tests their independence deeply.
Before leaving, careful preparation is the main key in face challenges that may occur during the
journey.

During the journey, they are faced with various situations that require quick decisions
and flexible adaptations. Facing a new environment, which may be different from their daily
habits, requires pilgrims to rely on their self-reliance abilities to overcome such challenges.
They learn to organize themselves, overcome barriers and culture, and overcome transportation
and navigation problems amid the crowded holy cities of Mecca and Medina.

The spiritual experiences they experienced during the journey also contributed to
strengthening their independence. The attachment Being deeply with God through worship and
prayer helps them to maintain serenity and confidence in the face of trials and challenges.
Along with that, the opportunity to meet other pilgrims from different parts of the world also
gives them a valuable journey of tolerance, cooperation, and mutual respect.
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Thus, the conclusion that can be drawn is that Umrah worship is not just a spiritual
journey, but also a lesson in personal independence. Through this experience, Umrah pilgrims
learn to rely on themselves, overcome challenges with independence and determination, and
deepen their spiritual connection with God.

CONCLUSION

Independent Umrah pilgrims are pilgrims who understand the teachings and
prohibitions of carrying out Hajj properly, are able to maintain their health and security and
meet their own needs during the process of performing Umrah until they return to their
homeland. PT. Meida Wisata in providing guidance to pilgrims is by explaining a step-by-step
guide on the procedures for Umrah worship explain each step in detail, provide examples that
are easy for pilgrims to understand, and hold Q&A sessions to ensure pilgrims' understanding
and will provide independently accessible reference resources for further learning such as
guidebooks, as well as providing support and guidance if they have questions or confusion
during the process of performing Umrah. In the process, PT. Meida Wisata conducts manasik
activities as many as 2 meetings, namely manasik before leaving and when the group is in the
holy land. The forms of guidance carried out are:
1. Lecture method
2. Question and answer method
3. Discussion method
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