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Abstract  

The purpose of this study is a type of quantitative research with the aim of determining the effect of ease 

and speed on interest in using the QRIS payment system on students majoring in Management, Faculty of 

Economics and Business, University of Muhammadiyah Makassar. Samples were taken from students majoring 

in Management, Faculty of Economics and Business, University of Muhammadiyah Makassar. The type of data 

used in this study is quantitative data obtained from questionnaires that are shared and relate to the problem 

under study. Data collection is carried out by observation and distribution of questionnaires. In this study, the 

data sources used in data collection include primary data and secondary data. The research instrument used in 

this study used the Likert scale method. The results showed that data using statistical calculations through the 

Statistical Package for the Social Science (SPSS) version 26 application at the stage of data collection, data 

management, and data analysis regarding the effect of convenience and speed on interest in using the QRIS 

payment system in students majoring in management, faculty of economics and business, University of 

Muhammadiyah Makassar, it can be concluded that convenience has a positive and significant effect The interest 

in using in students majoring in management, faculty of economics and business, University of Muhammadiyah 

Makassar, and speed has a negative and significant effect on interest in using in students majoring in 

management, faculty of economics and business, University of Muhammadiyah Makassar. 
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INTRODUCTION  

 

Along with the development of the digital industry, advances in technology and 

information on payment instruments have undergone several transformations starting from the 

barter system to the discovery of money as a means of payment transactions. Various activities 

have changed to adapt to industry advances towards digital. With the advancement of 

technology, not only life has become easier, but also the financial sector. One of the sectors 

that has undergone changes in the industrial revolution 4.0 is the payment system, a cashless 

payment system or commonly called electronic money developing with increasingly advanced 

system technology making users or service providers of electronic money payment systems 

continue to improve payment systems to make them easier for consumers to use (Hutami A, 

2021). 

On January 1, 2020, Bank Indonesia officially released an Indonesian QR code known 

as Quick Response Code Indonesia Standard (QRIS). QRIS is a standard for the use of QR 

codes for payments through server-based electronic money applications, e-wallets, and mobile 

banking. The government supports Indonesia's payment system revolution in the current digital 

era by inaugurating QRIS as QR for electronic payment methods. Currently, QRIS allows all 

payment applications from any operator, both banks and non-banks, to be used in all shops, 
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shops, stalls, parking, tourist tickets, and donations with the QRIS logo. However, QRIS 

application providers in stores are different from application providers used by the public. A 

seller only needs to open an account or account at one of the QRIS organizers that has been 

licensed by Bank Indonesia (Wicky T. J Laloan, 2023). 

QRIS is part of the digital transformation of Indonesia's payment system to accelerate 

digital economic and financial development, QRIS is a payment QR code standard for payment 

systems developed by Bank Indonesia and the Indonesian Payment System Association 

(ASPI). The emergence of QRIS makes it easier to transact digitally (Nurdin Nurdin, 2021). 

Bank Indonesia noted that as of June 2023, the number of QRIS merchants has reached 26.7 

million with a total number of 37 million QRIS users. This number has reached 82% of the 

total target of 45 million users in 2023 (Bank Indonesia, 2023). 

After Bank Indonesia successfully achieved the target of 15 Million New QRIS Users 

in 2022, Bank Indonesia targets 45 million QRIS users and 1 billion QRIS transactions 

nationwide by 2023. The target of new users of QRIS South Sulawesi is 547,884 and the target 

transaction volume of QRIS South Sulawesi is 10.7 million transactions. In addition, Bank 

Indonesia also continues to encourage QRIS-licensed Payment Service Providers (PJP) to 

continue acquiring new merchants. The following is a diagram of the development and 

distribution of QRIS in South Sulawesi Province. 

QRIS has UNGGUL characteristics which stands for Universal, Easy, Profit and Direct, 
QRIS can accept payments for any payment application that uses QR Code, so people do not 

need to have various kinds of payment applications, no need to bother carrying cash. It's easy, 

just scan and click, pay. QRIS can use any QR payment account to pay for payments with 

QRIS to be processed immediately and users and merchants immediately get transaction 

notifications. Based on the initial observations of researchers, there are still many students of 

the management study program at the University of Muhammadiyah Makassar who make 

transactions with a cash payment system that makes students queue too long to make payments 

and wait for installments, this is very far from the purpose of QRIS, researchers are interested 

in conducting research by testing the ease, and speed of interest in using the Quick Response 

Code Indonesian Standard payment system (QRIS) by making students of the Department of 

Management, Faculty of Economics and Business, University of Muhammadiyah Makassar as 

research subjects. 

Based on the description above, the researcher wants to conduct a study entitled "The 

Effect of Convenience and Speed on Interest in Using the Quick Response Code Indonesian 

Standard (QRIS) Payment System on Students of the Department of Management, Faculty of 

Economics and Business, University of Muhammadiyah Makassar" 

 

RESEARCH METHODS  

 

The type of research used in this study is explanatory research with a quantitative 

approach. The reason for choosing this type of explanatory research is because this research is 

a type of research that aims to analyze the relationships between one variable and another or 

how one variable affects other variables. This study uses questionnaires as its main data 

collection tool, and quantitative research is a type of research that gets numbers. According to 

Singarimbun and Effendi, explanatory research is research conducted with the aim of 
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explaining the relationship between variables through hypothesis testing (Ahmad Ulil Albab Al 

Umar, 2020). 

The research population is active students of the class of 2020 as many as 311 students 

in the Management Study Program, Faculty of Economics and Business, University of 

Muhammadiyah Makassar who use QRIS services. From the results of calculations using the 

Slovin formula, 76 informants were obtained. Based on the determination of the sample using 

the Slovin formula, the sampling technique uses the Nonprobability Sampling technique, 

namely purposive sampling. Purposive sampling technique is a method where researchers 

determine identities that match the objectives and characteristics of research so that they are 

expected to respond to research cases. 

Data collection techniques using questionnaires are a series of question instruments 

arranged based on research variable measuring instruments by providing a set of questions or 

statements to individuals who function as respondents to enable them to answer the researcher's 

questions (Sahir, 2022). This study used Google Forms to distribute questionnaires online. 

Likert scale is used to distribute questionnaires to respondents, each statement is given a score 

of 1 to 5 with the following answer choices: for strongly disagree answers are given a value = 

1, disagree are given a value = 2, simply agree are given a value = 3, agree are given a value = 

4, strongly agree are given a value = 5. 

 

RESULTS AND DISCUSSION 

 

A. Results 

1. Characteristics of respondents by gender 

Table 1. Characteristics of respondents by gender 

Gender 

 
Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 

Legal Law 26 34.2 34.2 34.2 

Woman 50 65.8 65.8 100.0 

Total 76 100.0 100.0  

Based on table 1 data, it shows that the majority of respondents' gender characteristics are 

dominated by female students as many as 50 (65.8%) while men are 26 (34.2%), thus it can be 

concluded that students of the Management Study Program, Faculty of Economics and 

Business, University of Muhammadiyah Makassar the number of male and female respondents 

is relatively unbalanced. 
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2. Reliability Test 

Table 2. Reliability Test Results 

Variable 
Number of 
Questions 

Cronbach 
Alpha 

Criterion Information 

Convenience 
(X1) 

10 0,921 0,6 Reliable 

Speed (X2) 4 0,862 0,6 Reliable 

Interest in 
Using (Y) 

6 0,917 0,6 Reliable 

Table 2. shows that all variables are declared reliable because they have exceeded the limit 

of the reliability coefficient so that henceforth the items in each variable concept are worthy of 

being used as a measuring tool. 

3. Partial Test (Test t) 

Table 3. Test Results t 

 

 

 

 

 

 

 

 

 

 

 

Based on table 3 above, it can be seen that the variable velocity obtained tcalculate 11.446 

greater than ttable = 1.992 (11.709 > 1.992) with a significant level of 0.000 smaller than 0.05, 

while the variable velocity obtained tcalculate = -5.925 greater than ttable = -1.992 (-5.925 < -

1.992) with a significant level of 0.000 smaller than 0.05 so that it can be concluded that the 

hypothesis is accepted. Thus, the hypothesis of these two studies is proven to mean that there is 

a significant influence of ease and speed on interest in using the QRIS payment system in 

students of the Department of Management, Faculty of Economics and Business, University of 

Muhammadiyah Makassar. 

 

 

 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

1 (Constant) 4.850 2.212  2.193 .032 

Facilities .787 .069 1.073 11.466 .000 

Speed -.805 .136 -.554 -5.925 .000 

a. Dependent Variable: Interest in Using 
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4. Test Coefficient of Determination (R2) 

Table 4. Test Results of Coefficient of Determination (R2) 

 

 

 

 

 

 

 

 

 

Based on table 4.12 output of the second part (Model Summary) the table above explains 

the value of the coefficient of determination (R Square) obtained at 0.653 which contains the 

understanding that the influence of the variables of ease, and speed on the variable of interest 

using is influenced by 65.3%, while the remaining 34.7% is influenced by other factors that are 

not studied in this study. 

B. Discussion 

Based on the results of the calculation of the T test with SPSS (Statistical Package for 

the Social Science) it can be seen that there is an effect of ease. This can be proven by the 

significance value of 0.05 (0.000 < 0.05) and tcalculate > ttable (11.709 > 1.992). So the hypothesis 

states that Ha is accepted and H0 is rejected, so it can be concluded that there is a significant 

influence of convenience variables on interest in using the Quick Response Code Indonesian 

Standard (QRIS) payment system on students of the Department of Management, Faculty of 

Economics and Business, University of Muhammadiyah Makassar. This shows that the 

perception of ease of use affects the interest in using QRIS. This indicates that students can 

easily use QRIS. Students use the payment system as an alternative means of payment because 

it is considered easy to use. While on the speed variable with a significance value of 0.05 

(0.000 < 0.05) and tcalculate < ttable (-5.925 < -1.992). So the hypothesis states that Ha is accepted 

and H0 is rejected, so it can be concluded that there is a significant influence of speed variables 

on interest in using the Quick Response Code Indonesian Standard (QRIS) payment system on 

students of the Department of Management, Faculty of Economics and Business, University of 

Muhammadiyah Makassar. This proves that transaction speed is currently an important role in 

improving QRI's services. This is to help the operating performance of the existing system in 

the QRIS service run effectively and efficiently. Thus, transaction speed as a time-saving 

feature is important for customer satisfaction. 

 

 

 

 

 

 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .808a .653 .644 2.47415 

a. Predictors: (Constant) Ease, Speed 

b. Dependent Variable: Interest in Using 



  

 

 

 

International Journal of Economic Research and financial Accounting (IJERFA) 

Volume 2, Number 3, March 2024, Page. 793 -800 E-ISSN: 2964-1977 

 

  

798 

 

REFERENCES 

Agustin, R. (2023). Pengaruh Kemudahan, Kecepatan, Dan Keamanan Terhadap Minat 

Menggunakan Sistem Pembayaran Quick Response Code Indonesian Standard (QRIS) 

Pada Nasabah Bank Rakyat Indonesia Kantor Cabang Jember. 91. 

Ahmad Ulil Albab Al Umar, A. S. (2020). Analisis Pengaruh ROA. ROE, EPS terhadap harga 

saham. Jurnal Analisa Akuntansi dan Perpajakan, Volume 4, Nomor 2, 96. 

Azhari, A. (2021). Implementasi Sistem Pembayaran Quick Response Code Indonesian Standar 

(QRIS) pada Sektor Umkm di Kota Pematangsiantar. Universitas Islam Negeri 

Sumatera Utara, 51. 

Bank Indonesia. (2023). Cara Membuat Qris All Payment Untuk Usaha. Retrieved from 

https://www.bi.go.id/id/publikasi/ruang-media/cerita-bi/Pages/cara-membuat-qris 

Bank Indonesia. (2023). Kanal dan Layanan. 7 Oktober 2023. Retrieved from 

https://www.bi.go.id/QRIS/default.aspx 

Bank Indonesia. (2023). Laporan Perekonomian Provinsi Sulawesi Selatan Agustus. 

Darma, B. (2021). Statistik Penelitian Menggunakan SPSS. Jakarta: Guepedia. 

Dede Trinovie Rawung, S. M. (2020). Metode Penarikan Sampel. Pusat Pendidikan dan 

Pelatihan badan Pusat Statistik RI, 5-6. 

Deri Firmansyah, D. (2022). Teknik Pengambilan Sampel Umum dalam Metodologi 

Penelitian: Literature Review. Jurnal Ilmiah Pendidikan Holistik (JIPH) Vol.1, No.2, 

85-144. 

Dewi, A. K. (2009). Analisis Faktor-Faktor Yang Mempengaruhi Penerimaan Wajib Pajak 

Terhadap Penggunaan E-Filling. Fakultas Ekonomi Universitas Diponegoro. 

Dinar Dhea Safitri, N. D. (2020). Pengaruh Persepsi Kegunaan Dan Persepsi Kemudahan 

Pengguna Pada Minat Penggunaan Dompet Elektronik (Ovo) Dalam Transaksi 

Keuangan. Universitas Islam Malang E-JRA Vol. 09 No. 05, 96. 

Elsa Silaen, B. P. (2019). Pengaruh Persepsi Kemudahan Menggunakan E-Wallet dan Persepsi 

Manfaat serta Promosi terhadap Minat Beli uang Saldo E-Wallet OVO. Jurnal 

Administrasi Bisnis, Universitas Diponegoro, 3. 

Elva Muntazia, D. P. (2021). Analisis Perilaku Konsumen pada Mini Market 212 Martujung 

Harapan Bekasi. Jurnal Administrasi Bisnis Vol. 1 (3), 230. 

Firmansyah Tonda, M. R. (2022). Literature Review Determinasi Perilaku Konsumen: 

Kebudayaan, Sosial dan Pribadi. Jurnal Manajemen Pendidikan dan Ilmu Sosial 

Volume 3, Issue 2, 509. 

Hasanah Jaya Asja, S. S. (2021). Pengaruh Manfaat, Kemudahan, dan Pendapatan terhadap 

Minat Menggunakan Paylater: Studi Kasus Masyarakat di DKI Jakarta. Jurnal 

Akuntansi Keuangan dan Manajemen/ Vol. 2, No. 4, 316. 

Hidayatullah, S. (2019). Pengaruh Kemudahan, Kepercayaan Pelanggan Dan Kualitas 

Informasi Terhadap Keputusan Pembelian Online. Seminar Nasional Sistem Informasi 

(SENASIF), 1621. 



  

 

 

 

International Journal of Economic Research and financial Accounting (IJERFA) 

Volume 2, Number 3, March 2024, Page. 793 -800 E-ISSN: 2964-1977 

 

  

799 

 

Hutami A, N. E. (2021). Pengaruh Persepsi Manfaat, Persepsi Kemudahan Penggunaan, Dan 

Persepsi Risiko Terhadap Keputusan Menggunakan Uang Elektronik (QRIS) Pada 

Mahasiswa. IKRAITH-EKONOMIKA 4.1, 1-9. 

I Ketut Swarjana, S. M. (2022). POPULASI-SAMPEL Teknik Sampling & Bias dalam 

Penelitian. Yogyakarta: Penerbit Andi. 

Indrasari, Y. (2022). Efisiensi Saluran Distribusi Pemasaran Kopi Rakyat di Desa Gending 

Waluh Kecamatan Sempol (Ijen) Bondowoso. Jurnal Manajemen Pemasaran Vol. 14, 

No. 1, 44-50. 

Josef Evan Sihaloho, A. R. (2020). Implementasi Sistem Pembayaran Quick Response 

Indonesia Standard Bagi Perkembangan UMKM di Medan. Jurnal Manajemen Bisnis 

Vol.17 No.2, 291. 

Kholifah, N. (2023). Analisa Pengaruh Manfaat, Kemudahan Penggunaan, dan Risiko terhadap 

Keputusan Menggunakan QRIS sebagai Alat Pembayaran pada Usaha Mikro di 

Kabupaten Pacitan. Universitas Islam Negeri Raden Mas Said Surakarta , 83. 

Leoni Joan, T. S. (2019). 1. Pengaruh Persepsi Kebermanfaatan dan Persepsi Kemudahan 

Penggunaan terhadap Minat Penggunaan Layanan Pembayaran Digital Go-Pay. Jurnal 

Manajemen Vol. 8 No. 2, 31. 

Livia Amanda, F. Y. (2019). Uji Validitas dan Reliabilitas Tingkat Partisipasi Politik 

Masyarakat Kota Padang. Jurnal Matematika UNAND Vol. VII No. 1, 179-188. 

Mardiatmoko, G. (2019). Pentingnya Uji Asumsi Klasik pada Analisis Regresi Linier 

Berganda. Jurnal Ilmu Matematika dan Terapan, 335. 

Mariesa Giswandhani, A. Z. (2020). Pengaruh Kemudahan Transaksi Non -Tunai Terhadap 

Sikap Konsumtif Masyarakat Kota Makassar. Jurnal Ilmu Komunikasi Vol. 9 No. 2, 

241. 

Meidatuzzahra, D. (2019). Penerapan Accidental Sampling untuk Mengetahui Prevalensi 

Akseptor Kontrasepsi Suntikan terhadap Siklus Menstruasi. Avesina Vol.13 No.1, 21. 

Mila Mulya Sari, T. A. (2023). Pengaruh Literasi Keuangan dan Gaya Hidup terhadap Perilaku 

Konsumtif Mahasiswa Manajemen Keuangan Syariah Angkatan 2018-2019. JCSR 

Vol.1 No.2, 142. 

Muh. Nur Rasyid, N. S. (2021). Pengaruh Strategi Pemasaran Online terhadap Minat Beli 

Konsumen di Kota Makassar (Studi Kasus Toko Ramadhan Stationery). Ar-Ribh: 

Jurnal Ekonomi Islam, 1-11. 

Mutiasari, A. I. (2020). Perkembangan Industri Perbankan di Era Digital. Ekonomi Bisnis dan 

Kewirausahaan Vol. IX, No. 2, 32. 

Ni Putu Ari Aryawati, d. (2022). Manajemen Keuangan. Klaten: Tahta Media Group. 

Novianti Indah Putri, Z. M. (2022). Minat Penggunaan QRIS sebagai Alat Pembayaran Pasca 

Pandemi. Sistem Informasi dan Teknologi, 156. 

Nurdin Nurdin, D. R. (2021). Pengaruh Media Sosial terhadap Pengetahuan Tentang Quick 

Response Code Indonesian Standard (QRIS). Jurnal Ilmu Perbankan dan Keuangan 

Syariah Vol. 3 No. 2. 



  

 

 

 

International Journal of Economic Research and financial Accounting (IJERFA) 

Volume 2, Number 3, March 2024, Page. 793 -800 E-ISSN: 2964-1977 

 

  

800 

 

Rahayu Agustina, L. A. (2022). Analisis Kepuasan Pengguna Aplikasi Bintang Cash & Credit 

Menggunakan Metode End user Computing Statisfaction (EUCS). arXiv preprint arXiv: 

2207.00642, 693. 

Sahir, S. H. (2022). Metodologi Penelitian. Yogyakarta: Penerbit KBM Indonesia. 

Sally Lau, M. N. (2021). Pengaruh keamanan, kecepatan transaksi dan kenyamanan terhadap 

penggunaan mobile payment. KINERJA 18 (2), 290. 

Siti Rodiah, I. S. (2020). Pengaruh Kemudahan Penggunaan, Kemanfaatan, Risiko, dan 

Kepercayaan terhadap Minat Menggunakan E-wallet pada Generasi Milenial Kota 

Semarang. Journal of Economic Education and Entrepreneurship 1 (2), 68. 

Sri Ekaningsih, A. (2020). QRIS dan Era Baru Transaksi Pembayaran 4.0. Yogyakarta: 

Penerbit Andi. 

Sugiarto. (2022). Metodologi Penelitian Bisnis Edisi 2. Yogyakarta: Penerbit Andi. 

Ulfa Sari, M. A. (2023). Analisis Dampak Implementasi QRIS terhadap Transaksi. Universitas 

Islam Alauddin Makassar . 

Utami, A. R. (2020). Pengaruh Persepsi Kemudahan, Kepercayaan, Keamanan Dan Persepsi 

Resiko Terhadap Minat Menggunakan E-Commerce. Prisma (Platform Riset 

Mahasiswa Akuntansi) Vol. 01 No. 06, 79-93. 

Wicky T. J Laloan, R. S. (2023). Pengaruh Kemudahan Penggunaan, Persepsi Manfaat, dan 

Risiko terhadap Minat Pengguna E-Payment QRIS pada Mahasiswa Fakultas Ekonomi 

dan Bisnis Universitas Sam Ratulangi Manado. Jurnal EMBA, 375-386. 


