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Abstract

This research aims to determine the effect of job descriptions and job specifications on the performance of
Makassar City Drinking Water Company employees. The type of research used in this research is quantitative.
The sample used in this research was 77 respondents. The data collection technique uses a questionnaire
technique. The data analysis technique used to test the hypothesis is multiple linear regression and the t test
(partial test) which is processed using statistical calculations via the Statistical Package for the Social Science
(SPSS) version 26. The results of the study show that Job Descriptions have a positive and significant effect on
Employee Performance at the Makassar City Regional Drinking Water Company as evidenced by the Job
Description regression coefficient (X1) of 0.453 and a calculated t value of 8.993 > t table 1.665 with a
significance value of 0.000 < 0.05. And Job Specifications have a positive and significant effect on the
Performance of Employees of the Regional Drinking Water Company of Makassar City as evidenced by the Job
Specifications regression coefficient (X2) of 0.261 and a calculated t value of 2.763 > t table 1.665 with a
significance value of 0.007 <0.05.
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INTRODUCTION

The current era of globalization has had a huge impact on human life, both positive
and negative. At least the impact of globalization has created various opportunities for the
wider community. Those who take advantage of this opportunity will be successful in
improving their welfare. Globalization has also given rise to competition in terms of human
resources (HR). Competition also occurs at the corporate level, where companies begin to
compete to obtain quality human resources, master technology and adequate information
(Hairina 2013).

The company functions well if HR can do their respective jobs and there is no
duplicate work that disrupts the work process. Companies must have job descriptions so that
employees can understand their duties and responsibilities at work. Employee job descriptions
are very important for the continuity of the employee's work. The company can run well when
employees can carry out their work clearly and concisely, and do not have multiple roles that
can interfere with service delivery. Companies must have job descriptions so they can
understand what their duties and responsibilities are at work (Kervin 2023).

Job descriptions are very necessary in every company and organization. An
organization has reasons why it must exist, why it is held and what goals must be achieved.
Every organization or company has its own goals or vision and mission that it wants to achieve.
One of these achievements is through job descriptions. A leader must be able to work together
with employees, and vice versa, employees must also be competent in the job description that
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has been given to them with a full sense of responsibility in carrying out their duties properly
and correctly. (Hasibuan 2020) having this job description will create reliable employee
performance in their respective fields. So if the job description is not good it will affect the
employee's performance in the future.

Not only aspects of the job description, job specifications also influence employee
performance. (Siamsa and Merauke 2021) report that work specifications are the minimum
quality performance requirements that employees accept in order to be able to do their work
correctly and effectively. Job specifications are developed from job descriptions by responding
to questions about the characteristics, character, learning, experience and other aspects of the
person who wants to carry out the task well. Universally, job specifications require
requirements to carry out the job well. These requirements can be stated as skills that are
suitable for the job, having the knowledge to be able to carry out the task, being able to carry
out the work, the employee knowing himself, and recognizing attention. Work specifications
are the criteria for each employee and display the qualities needed for better results. If work
specifications run smoothly and effectively, performance will also continue to increase.
(Mangasa Panjaitan 2021) "Employee performance influences what employees do or don't do,
which influences how involved they are with the company including, among other things, the
quality of spending, the amount of money spent, the time frame of spending, workplace
presence, and collaborative behavior.” In achieving the company's goal of meeting community
needs, the Makassar City Drinking Water Company should be able to provide the best
performance. Both service performance and employee performance. If the performance of
employees at the Regional Drinking Water Company of Makassar City is good, then in the
future the company's performance will also increase.

After looking at the conditions that occurred at the Regional Drinking Water
Company of Makassar City, problems were found related to job descriptions and work
specifications that were not appropriate. It can be seen from the phenomenon of problems
related to job descriptions that there are still employees who do not understand what they are
doing at work. due to not understanding the job description given to employees.

Apart from the problem of job descriptions, there are various problems with job
specifications that are not appropriate, such as employees having to hold concurrent positions
because superiors are often not there and hand over the work to ordinary staff so that it appears
that their job descriptions do not match the job specifications given. There are still many
employees who do their superiors' work because their superiors are not present, which they are
not supposed to do, so they do it. Based on the background of the problem above, the author
conducted research with the title "The Influence of Job Descriptions and Job Specifications on
the Performance of Employees of the Regional Drinking Water Company of Makassar City".
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RESEARCH METHODS

The type of research used is quantitative descriptive research. Quantitative descriptive research
is a type of research that obtains results through the use of statistical procedures or
measurements. The data used in this research is quantitative. Quantitative data is a type of
research data in the form of numbers and analysis using statistics. The data sources used in this
research are primary data and secondary data. The population in this study was all employees
at the Regional Drinking Water Company of Makassar City, totaling 77 people. And the
sample used in this research was all employees of the Makassar City Regional Drinking Water
Company who were the targets of the research, totaling 77 people. The data collection methods
used in this research are observation, questionnaires and documentation. To answer the
research objectives, multiple regression analysis was used. Multiple linear regression test is a
tool for analyzing the relationship between two or more independent variables. And a
hypothesis test or t test is carried out to determine whether the independent variables job
description (X1) and job specifications (X2) have a partial effect on the dependent variable,
namely employee performance (Y). The test uses a significant value (o) of 0.05 or a confidence
level of 95%.

RESULTS AND DISCUSSION

A. Research Result
Multiple Linear regression Analysis

Regression analysis is a statistical technique that is useful for examining and modeling
relationships between variables. Multiple regression is often used to overcome regression
analysis problems that result in the relationship of two or more independent variables. The
results of multiple linear regression analysis in this study are as follows:

Table 1. Results of Multiple Linear Analysis

Coefficients®
Model Unstandardized Standardized
Coefficients Coefficients
B Std. Error Beta t sig
1 (Constant) 13.900 5.983 2.323| .023
Job
Decriptions 453 .050 .701| 8.993| .000
Job
Spesifications 261 .094 215 2.763| .007
a. Dependent Variabel: Employee Performance

Source: prima data processed with SPSS 26 (2024)
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From table 1, the multiple linear regression equation is obtained as follows:
Y =13.900 + 0.453 X; + 0.261 X, + e

a) a=13,900 is a constant value, if the values of X1 and X2 are considered 0 then the value of
employee performance is 13,900.

b) b; = 0.453, meaning that the job description variable has a positive effect on employee
performance. If the job description is clearer, employee performance will increase.

c) b, =0.261, meaning that the work specification variable has a positive effect on employee
performance. If the work specifications are appropriate, employee performance will
increase.

Hypothesis testing
The t test is used to test one of the hypotheses in research that uses multiple linear
regression analysis. The t test is used to partially test each variable with two-tailed test criteria.

Table 2. Partial Test Results (t Test)

Coefficients®
Model Unstandardized Standardized
Coefficients Coefficients
B Std. Error Beta t sig
1 (Constant) 13.900 5.983 2.323 .023
Job
Decriptions 453 .050 .701| 8.993 .000
Job
Spesifications 261 .094 215 2.763| .007
a. Dependent Variabel: Employee Performance

Source: prima data processed with SPSS 26 (2024)

The basis for decision making is if tcount > t table (1.665) and the sig value <0.05 then it can
be said that variable X has a positive and significant effect on variable Y.Based on table 2
above, the partial test results can be explained as follows:

1. Job Decriptions (X;)

The results of testing with SPSS for the job description variable (X1) on employee
performance (Y) obtained a tcount value of 8.993 > ttable 1.665 and a sig value. 0.000 < 0.05
then Hol is rejected and Hal is accepted. This means that there is a significant influence of job
descriptions on employee performance.

2. Job Spesifications (X)

The test results with SPSS for the work specification variable (X2) obtained a tcount value of
2.763 > ttable 1.665 and a sig value. 0.007 < 0.05 then Hol is rejected and Hal is accepted.
This means that there is a significant influence of work specifications on employee
performance
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B. Discussion
1. The Effect of Job Descriptions on Employee Performance
Based on the results of the linear equation test, a constanta value of 13,900 is

obtained, meaning that if Meanwhile, the job description regression coefficient value is 0.453
(positive) indicating that job descriptions have a positive effect on employee performance.

If employees want to have a job that suits their abilities, they must utilize the three
main indicators in the job description. So that they have abilities that are in accordance with
what is placed in their field of work. Employees who have mastered their field of work will
have an influence on performance in an agency. In the sense that if the work ability is good, the
employee's performance will also increase and conversely, if the work ability is poor, the
employee's performance will decrease.

The results of this research are supported by research conducted by Jeni Maria Pinem
(2019), with the title "The Influence of Job Descriptions and Position Specifications on the
Performance of North Sumatra Bappeda (Regional Development Planning Agency)
Employees". The research results show that based on the results of the t test it can be seen that
the tcount for the job description variable of 6,990 is greater than the ttable of 1,697 with the
probability of t being sig 0.000, which is smaller than the significance limit of 0.05. Based on
these values, the job description variable has a positive and significant effect on the
performance variable. In the position specification variable of 7,383 which is more than t table
of 1,679 with a probability t of sig 0.000 which is less than the significance limit of 0.05, then
the position specification variable partially has a positive and significant influence on
performance.

2. Influence of Job Spesifications on Employee Performance

Based on the results of the linear equation test, a constanta value of 13,900 is
obtained, meaning that if X (work specifications) does not change or has a value of zero (0),
then variable Y (employee performance) remains at 13,900. Meanwhile, the work specification
regression coefficient value is 0.261 (positive) indicating that work specifications have a
positive effect on employee performance.

If employees want to do work that is appropriate to their field of work, they must
utilize the three main indicators in the work specifications. Employees who carry out their
work in accordance with the field of work assigned by a company will have an influence on
performance in an agency. In the sense that if employees do work according to their field of
work, employee performance will also increase and conversely, if employees do not do work
according to their field of work, employee performance will decrease.

The results of this research are supported by research conducted by Riska Amelia
Saputri (2022), with the title "The Influence of Job Descriptions and Job Specifications on
Employee Performance at PT Baruga Asrinusa Development Makassar". The research results
show that 1) Job descriptions partially have a positive and significant effect on employee
performance at PT Baruga Asrinusa Development Makassar, 2) Job specifications partially
have a positive and significant effect on employee performance at PT Baruga Asrinusa
Development Makassar.
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CONCLUSION

Based on the results of previous research and discussion, it can be concluded that:
1. Based on the results of the t test and significant values, it can be seen that the job

description (X1) has a positive and significant effect on employee performance at the
Regional Drinking Water Company of Makassar City. This means explaining that if the job
description improves, employee performance will also increase.

2. Based on the results of the t test and significant values, it can be seen that work
specifications (X2) have a positive and significant effect on employee performance at the
Makassar City Regional Drinking Water Company. This means explaining that if work
specifications increase, employee performance will also increase.

REFERENCES

Agustin, T. 2020. Analysis of the Influence of Leadership Style and Job Description on
Employee Performance at the Kediri Regency Regional Personnel Agency (BKD)
Office. Journal of Management Science (JIMMU).

Alinia, I. F., & Mayliza, R. 2022. The Influence of Job Descriptions and Job Specifications on
Employee Performance at PT. Hayati Pratama Mandiri. Management Studies and
Entrepreneurship Journal (MSEJ).

Andriani, D., & Setyohadi, N. R. D. 2022. The Influence of Job Description, Job Specification
and Human Relations on the Performance of PT Production Department Employees.
Aice Ice Cream East Java Industry. Scientific Journal of Management and
Entrepreneurship.

Aniasari, Y., & Wulansari, R. 2021. The influence of work discipline on employee
performance at PT. Sentra Ponselindo. PERCUSSION Scientific Journal.

Anwar, King Mangkunegara. 2012. Corporate Human Resources Management. Publisher: Teen
Rosda Karya, Bandung.

Anwar, King Mangkunegara. 2013. Corporate Human Resources Management. Publisher: Teen
Rosda Karya, Bandung.

Chrisdayanti, I. S., Minarsih, M. M., & Seputra, A. 2021. The Influence of Job Descriptions,
Job Specifications, Job Rotation and Job Achievement on Career Development (Case
Study of Employees of KSP Rejo Agung Sukses Semarang). Journal of Management.

Farida. 2017. Human Resources Management I. Ponorogo: UNMUH PONOROGO PRESS.

Fatimah, C. N. Y. 2019. The Influence of Job Descriptions and Position Specifications on the
Performance of Employees at the Food Crops and Horticulture Department of North
Sumatra Province. (Doctoral dissertation, Medan Area University).

Ghozali, Imam. 2018. Multivariate Analysis Application with the IBM SPSS 25 Program.
Semarang: Diponegoro University Publishing Agency.

Ginting. 2019. Quantitative, Qualitative, and R & D Research Methods. Bandung: Alfabeta.

Hairina. 2013. The Influence of Job Descriptions and Job Specifications on Employee
Performance at the Asean Pekanbaru Hotel. Sultan Syarif Kasim Riau State Islamic
University.

790



International Journal
of Economic Research and Financial Accounting

Volume 2, Number 3, March 2024, Page. 785 -792 E-ISSN: 2964-1977

Hasibuan. 2020. Basic Management, Definition, and Problems. Jakarta:PT Bumi Aksara

Hasibuan. 2014. Human Resources Management. Throne Media Publishers.

Hasibuan. 2020. Human Resources Management. Jakarta: Bumi Literacy.

Jessica, J., Goh, T. S., Syawaluddin, S., & Saputra, A. 2023. The influence of job descriptions
and bonuses on employee performance.

Kervin, K. 2023. The Influence of Job Descriptions, Job Specifications and Work Discipline on
Employee Performance at PT Goldwell Plastic Batam. (Doctoral dissertation,
Management Study Program).

Kristina, Wahna Widyaningrum. 2019. MANSKILL Managerial Skills. Ponorogo: UNMUH
PONOROGO PRESS.

Mauliadiani, R. S., Siahaan, E., & Harahap, R. H. 2019. The Influence of Job Description and
Leadership on the Employees' Work Effectiveness at the Sanitation and Landscaping
Agency of Medan with Supervision as Moderating Variable. International Journal of
Research & Review (Www. ljrrjournal. Com).

Mangasa, P. 2021. The Influence of Motivation and Job Training on Employee Performance at
PT. Perkebunan Nusantara IV Adolina Perbaungan.

Ningtiyas, S. A., Perizade, B., & Farla, W. 2023. The Influence of Job Descriptions on the
Performance of PT Satria Sriwijaya Sejahtera Security Guards. Managerial
Transformation: Journal of Islamic Education Management.

Pinem, J. M. 2019. The Influence of Job Descriptions and Position Specifications on the
Performance of North Sumatra Bappeda (Development Planning Agency) Employees
(Doctoral dissertation, Medan Area University).

Rivai. 2013. Human Resource Management for Companies. Rajawali. Press, Jakarta.

Robbins & Coulter. 2019. Management VVolume 1.

Safitri, Wasiman. 2020. Transformational Leadership and Work Discipline on Employee
Performance. Journal of Business and Management Research.

Siamsa, Merauke. 2021. The Effect of Job Descriptions, Job Specifications on PT Employee
Performance. Murfa Surya Mahardika. Musamus Journal of Business &
Management.

Sugiyono. 2017. Quantitative, Qualitative, and R&D Research Methods. Bandung: Alfabeta.

Sugiyono. 2018. Quantitative, Qualitative and Action Research Methods. CV. Alphabet.

Sugiyono. 2019. Quantitative Research Methods. (Setyawami, Ed.; 2nd Printing). Alphabet.

Sugiyono. 2021. Communication Research Methods (Quantitative, Qualitative, and Easy Ways
to Write Articles in International Journals).

Sularmi. 2021. The Influence of Work Environment and Motivation on Employee Performance
at PT. Naga Mas Intipratama Tangerang. Scientific Journal of Human Resource
Management, Finance and Marketing (ARASTIRMA).

Saputri, R. A. 2022. The Influence of Job Descriptions and Job Specifications on Employee
Performance at PT Baruga Asrinusa Development Makassar. (Doctoral dissertation,
BOSOWA UNIVERSITY).

Susanto, E. 2021. The Influence of Job Descriptions, Job Specifications and Job Placement on
the Work Performance of Employees at Universitra Islam Indragiri (UNISI)
Tembilan-Riau. (Doctoral dissertation, Putra Indonesia University YPTK).

791



International Journal
of Economic Research and Financial Accounting

Volume 2, Number 3, March 2024, Page. 785 -792 E-ISSN: 2964-1977

Tamba, A. W,, Pio, R. J., & Sambul, S. A. 2018. The influence of work discipline and
employee loyalty on employee performance at PT. Columbindo Perdana Manado
Branch. Journal of Business Administration (JAB), 7(001), 33-41.

Tarjo, T. 2019. 3x read system research method. Yogyakarta: Deepublish.

Wasiman, Binto. 2020. The Influence of Job Descriptions and Work Discipline on PT Kindo
Prima Employee Performance.

Yulistia, A. R. 2023. The Effect of Job Descriptions and Job Specifications on Employee
Performance with Job Satisfaction as an Intervening Variable (A Research on PT
Asia Tri Tunggal Jaya Tasikmalaya Staff). (Doctoral dissertation, Siliwangi
University).

792



